	Hazard
	Who
	Precautions to reduce the risk / Controls
	Further comments

	Getting lost / separated from group
	Walkers
	· Walk as one group, keep behind guide
· Adult at back plus guide at front (Guide to arrange an adult as “back marker”)
· Monitor group numbers

· Use whistle

· Guide to carry relevant ordinance survey map of walk area

· Guides are all competent in navigation, group management and incident procedures.


	Appointed Responsible adult to have route plan of proposed walk.

	Group behaviour
	All
	· Behaviour Policy
	If a member or members of the group are behaving inappropriately - putting themselves or the group at risk. It will be the group leader’s responsibility to take control and if necessary the group visit will be terminated early. 

	General accidents and first aid incidents including blisters, stings, sprains, ticks
	Walkers
	· Route planning with escape routes identified

· Sensible pace

· Group management through difficult terrain
· Assistance over stiles / obstacles
· All guides to have current first aid training
· Guide to have first aid kit & current certificate
· Guides to carry tick removers
· Mobile phone, shelter, food, drink and spare clothing carried by guide

· Location awareness at all times and map for GR


	Devon Air Ambulance App to be used by all guides and visiting staff to be encouraged to have on their phones

	Hypothermia and hyperthermia including sun stroke
	All
	· Check weather & monitor group, alter route accordingly
· All to be suitably attired for expected conditions

· Spare clothing, hats, food, drink, sun cream & shelter to be used as necessary

· Guide to advise group on the importance of liquid intake during walk according to prevailing conditions
	

	Collision with other users of the outdoor environment (cyclists, vehicles, horse riders) 
	All plus
other users
	· Supervise along the road
· Make the movement of the group clear to other users

· Vigilance along tracks
· Single file on the road

· Carry a stick or walking pole to ward off loose stock 
	

	Injury to guide
	Guide
	· Appoint “responsible adult” – to have copy of route, working phone plus numbers and knowledge of where the first aid kit is
	

	Adverse weather
	All
	· Monitor weather conditions
· Adapt route as necessary

· Escape routes
	

	Late back
	All
	· Central contact – to be responsibility of guide leading walk
· If no contact by specified time, central contact to action late back procedure

	Copy of route left with appointed responsible person as central contact.

	 Injury from ponies
	All
	· Specifically brief group on hazards and appropriate behaviour

· Adapt route if necessary and remain vigilant
	Guide to carry stick

	Fall from rocks / stacked timber


	All
	· Advise group of dangers, no climbing on timber
· Climb nothing above head height 
	Decision on whether to climb rocks to be made by visiting group leader

	Road Crossing and Car Park
	All
	· Group leader is responsible for group safety.
	

	Snake Bite
	All
	· Advise group of dangers. Adapt route if necessary. Remain vigilant. 
	If a person is bitten – emergency services to be contacted immediately. Do not move injured person from site. Treat for shock. Depending on size of group nominate two people to stay with patient. Nominate leader to assist remaining group back to vehicle. Contact YHA   01822 880227or DNPA Postbridge Visitor Centre 01822 880272

	Ticks
	All
	· Guide to advise group on the presence of ticks during the summer and how to identify and deal with any infestations
	

	Leading Ponies
	All
	· See specific walking with ponies on Dartmoor risk assessment to support this document 
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